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NEW AI SOFTWARE FOR ECRC TRAINING
The Washington County Sheriff’s Office is purchasing a new state-of-the art program
called CommsCoach to help train and support its public safety telecommunicators 
in the Emergency Communications Response Center (ECRC). CommsCoach is an 
AI-enhanced software application that provides real-time performance feedback, 
skill-building prompts, and scenario-based coaching.

By integrating CommsCoach, the ECRC aims to elevate training quality, promote
employee development, reduce performance-related errors, and increase caller
satisfaction and responder safety. This tool will also support supervisor efficiency by
streamlining coaching documentation and follow-up.

CommsCoach integrates seamlessly with call-taking and computer-aided dispatch (CAD)
systems to deliver:

Real-time micro coaching during live emergency calls.
Skill tracking and trend analysis that identify performance strengths and
improvement areas across individuals and teams.
Scenario replay and training reinforcement.
Alignment with national standards.

WCSO looks forward to using this innovative technology to continue delivering the
highest-quality service to all of our communities.
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In service, 

Sheriff Dan Starry

Dan Starry

M E S S A G E  F R O M  T H E  S H E R I F F
Recently, I announced I will not seek a third term as Washington County
Sheriff in November 2026. I am grateful for the opportunity that the citizens
of Washington County have afforded me, and I look forward to completing
my term ending in January 2027.
 
It has been a true privilege and honor to be able to work with the finest in
law enforcement since 1993, when my journey began as a deputy for the
Washington County Sheriff’s Office. Serving as Sheriff since 2017, following in
the footsteps of remarkable leaders, has been an extraordinary honor.
 
Serving you has been a privilege — thank you! The unwavering support from
residents, business leaders, and elected officials in Washington County has
been a cornerstone for our law enforcement community. This support has
fueled our determination and dedication to ensure the safety of everyone
who lives, works, or visits here. Washington County continues to be safe and
thriving due to the exceptional quality of our law enforcement and first
responders. I take great pride in the achievements we've accomplished
together at the office. 
 
Looking ahead, I plan on spending more time with my wife, children and
grandchildren, as we travel and explore the country.
 
It is an honor to serve as your Sheriff.

WC25031108 TRAFFIC STOP

At 2:16pm on June 12, a deputy responded to a report of a black pickup
truck with a trailer that was swerving, driving at various speeds and nearly
hitting another driver head on. The deputy spotted a truck matching the
description and followed, observing the driver swerving over the fog line
as well as holding a cell phone up to his ear. After the deputy initiated a
traffic stop, the driver admitted being on the phone but also said the
trailer was difficult to control, which was making the truck swerve. The
deputy issued a citation for the use of a wireless communication device
while driving and a verbal warning for failing to stay in a lane.

S T .  C R O I X  T R A I L  N

WC25033003 WATERCRAFT ASSIST

Just before 1pm on June 22, a deputy from the WCSO Water, Parks &
Trails Unit received a call that two paddleboarders were stuck on the far
side of the lake from where they had launched, due to high winds. They
requested help getting back. The deputy retrieved the paddle boarders,
who were uninjured, and helped get them back to their launch site.

S Q U A R E  L A K E



PUBLIC

WASHINGTON COUNTY SHERIFFS OFFICE

INCIDENT SUMMARY REPORT

From:6/1/2025 12:00:00 AM    To:6/30/2025 11:59:59 PM

Total for City MAY TOWNSHIP:  85

Incident Date Case# Address Event Description

6/1/2025 3:10:00 PM WC25028771 BIG MARINE PARK ENTRANCE RD, MAY TOWNSHIP PARK INCIDENT-CITY/COUNTY

6/1/2025 3:52:00 PM WC25028789 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION

6/1/2025 4:09:00 PM WC25028755 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION

6/2/2025 3:20:00 PM WC25028987 11XXX -12299 170TH ST N, MAY TOWNSHIP TRAFFIC STOP

6/3/2025 1:30:00 PM WC25029124 Square Lake Trail Ct N / Square Lake Trl N, MAY TOWNSHIP TRAFFIC STOP

6/3/2025 4:21:41 PM WC25029154 13XXX  Lynch Rd N, MAY TOWNSHIP 911 ABANDONED/HANGUP/OPEN LINE

6/4/2025 6:15:27 PM WC25029442 11XXX  142nd St N, MAY TOWNSHIP FRAUD/SCAM

6/5/2025 6:35:00 AM WC25029556 12XXX -14199 MANNING TRL N, MAY TOWNSHIP TRAFFIC STOP

6/5/2025 12:35:37 PM WC25029642 14XXX  Oldfield Rd N, MAY TOWNSHIP ANIMAL COMPLAINT

6/6/2025 5:49:00 AM WC25029772 170th St N / Manning Trl N, MAY TOWNSHIP TRAFFIC STOP

6/6/2025 4:25:00 PM WC25029907 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION

6/7/2025 11:33:00 AM WC25030074 17XXX  MANNING TRL N, MAY TOWNSHIP PARKING VIOLATION

6/7/2025 11:41:00 AM WC25030076 17XXX  MANNING TRL N, MAY TOWNSHIP PARKING VIOLATION

6/7/2025 12:52:00 PM WC25030089 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING COMPLAINT

6/7/2025 1:03:00 PM WC25030090 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION

6/7/2025 1:45:31 PM WC25030099 ARCOLA BRIDGE (RR HIGH BRG SWT) - MN, MAY TOWNSHIP SUICIDE ATTEMPT/THREATS OF

6/8/2025 3:36:12 PM WC25030278 Saint Croix Trl N / 152nd St N, MAY TOWNSHIP MOTORIST ASSIST

6/9/2025 9:12:29 PM WC25030512 17XXX  Olinda Trl N, MAY TOWNSHIP ACCIDENT

6/12/2025 7:57:33 AM WC25031047 Manning Trl N / 122nd St N, MAY TOWNSHIP TRAFFIC STOP

6/12/2025 12:22:00 PM WC25031105 12XXX  Otchipwe Ave N , MAY TOWNSHIP ANIMAL COMPLAINT

6/12/2025 1:54:52 PM WC25031116 13XXX  Partridge Rd N, MAY TOWNSHIP MEDICAL

6/12/2025 8:21:34 PM WC25031179 16XXX  May Ave N, MAY TOWNSHIP ANIMAL COMPLAINT

6/13/2025 2:50:58 PM WC25031317 16XXX  152nd St N, MAY TOWNSHIP TRESPASSING
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6/13/2025 4:13:39 PM WC25031329 16XXX  152nd St N, MAY TOWNSHIP TRESPASSING

6/13/2025 8:46:11 PM WC25031364 12XXX  Keller Ave N, MAY TOWNSHIP ALARM-BUSINESS/RES/FIRE/MEDICAL/ETC

6/14/2025 5:03:59 PM WC25031506 17XXX  Manning Trl N, MAY TOWNSHIP 911 ABANDONED/HANGUP/OPEN LINE

6/14/2025 6:07:50 PM WC25031523 177th St N / Olinda Trl N, MAY TOWNSHIP DISTURBANCE

6/14/2025 10:37:57 PM WC25031564 13XXX  Parade Ave N, MAY TOWNSHIP WELFARE CHECK

6/14/2025 11:20:34 PM WC25031572 Manning Trl N / 170th St N, MAY TOWNSHIP TRAFFIC COMPLAINT

6/14/2025 11:45:23 PM WC25031577 Old Guslander Trl N / 170th St N, MAY TOWNSHIP NOISE COMPLAINT/DISTURBANCE

6/15/2025 7:19:00 AM WC25031629 12XXX -12999 ARCOLA TRL N, MAY TOWNSHIP TRAFFIC STOP

6/15/2025 7:39:00 AM WC25031630 12XXX -12399 SAINT CROIX TRL N, MAY TOWNSHIP TRAFFIC STOP

6/15/2025 8:44:33 AM WC25031636 13XXX  Parade Ave N, MAY TOWNSHIP ASSIST OTHER AGENCY

6/15/2025 3:39:34 PM WC25031688 Big Marine Lake County Park Boat Landing, MAY TOWNSHIP WATER COMPLAINT

6/15/2025 5:42:49 PM WC25031707 Square Lake, MAY TOWNSHIP WATERCRAFT COMPLAINT

6/16/2025 7:12:40 PM WC25031865 16XXX  Square Lake Trl N, MAY TOWNSHIP CITIZEN/PUBLIC ASSIST

6/16/2025 7:59:28 PM WC25031873 16XXX  Kirby Ave N, MAY TOWNSHIP 911 ABANDONED/HANGUP/OPEN LINE

6/17/2025 8:30:29 AM WC25031953 Partridge Rd N / 122nd St N, MAY TOWNSHIP TRAFFIC COMPLAINT

6/17/2025 11:35:53 AM WC25031978 14XXX  MORGAN AVE N, MAY TOWNSHIP MEDICAL

6/17/2025 5:35:54 PM WC25032037 13XXX  Square Lake Trl N, MAY TOWNSHIP CIVIL MATTER/DISPUTE

6/17/2025 5:38:07 PM WC25032036 14XXX  Manning Trl N, MAY TOWNSHIP 911 ABANDONED/HANGUP/OPEN LINE

6/17/2025 9:45:12 PM WC25032072 14XXX  Ostlund Trl N, MAY TOWNSHIP ALARM-BUSINESS/RES/FIRE/MEDICAL/ETC

6/17/2025 10:21:25 PM WC25032079 14XXX  Ostlund Ct N, MAY TOWNSHIP FOLLOW UP

6/18/2025 1:02:15 PM WC25032192 15XXX  Square Lake Trl N, MAY TOWNSHIP CITIZEN/PUBLIC ASSIST

6/18/2025 2:10:15 PM WC25032203 11XXX  180th St N, MAY TOWNSHIP 911 ABANDONED/HANGUP/OPEN LINE

6/20/2025 6:45:00 AM WC25032528 SAINT CROIX TRL N / 144TH ST N, MAY TOWNSHIP TRAFFIC STOP

6/20/2025 12:59:29 PM WC25032587 13XXX  SAINT CROIX TRL N, MAY TOWNSHIP 911 ABANDONED/HANGUP/OPEN LINE

6/20/2025 1:56:33 PM WC25032606 15XXX  Orwell Rd N, MAY TOWNSHIP ANIMAL COMPLAINT

6/20/2025 10:57:00 PM WC25032714 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARK INCIDENT-CITY/COUNTY

6/20/2025 11:06:22 PM WC25032719 12XXX  Square Lake Trail Ct N, MAY TOWNSHIP MEDICAL

6/21/2025 12:00:19 AM WC25032728 13XXX  - 14391 SAINT CROIX TRL N, MAY TOWNSHIP DIRECTED PATROL

6/21/2025 12:09:00 AM WC25032731 Saint Croix Trl N / Square Lake Trl N, MAY TOWNSHIP TRAFFIC STOP

6/21/2025 10:56:00 AM WC25032774 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION
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6/21/2025 12:27:12 PM WC25032800 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP VEHICLE UNLOCK

6/21/2025 2:14:20 PM WC25032814 Big Marine Lake County Park Boat Landing, MAY TOWNSHIP VEHICLE UNLOCK

6/21/2025 4:18:52 PM WC25032844 14XXX  Old Guslander Trl N, MAY TOWNSHIP ALARM-BUSINESS/RES/FIRE/MEDICAL/ETC

6/21/2025 8:18:21 PM WC25032880 Square Lake, MAY TOWNSHIP WATERCRAFT COMPLAINT

6/21/2025 9:47:14 PM WC25032897 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP DISTURBANCE

6/22/2025 9:40:15 AM WC25032987 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION

6/22/2025 10:10:00 AM WC25032978 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARK INCIDENT-CITY/COUNTY

6/22/2025 12:22:00 PM WC25032996 BIG MARINE PARK ENTRANCE RD, MAY TOWNSHIP PARK INCIDENT-CITY/COUNTY

6/22/2025 12:55:25 PM WC25033003 Square Lake, MAY TOWNSHIP WATERCRAFT ASSIST/RESCUE

6/22/2025 2:02:00 PM WC25033008 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARK INCIDENT-CITY/COUNTY

6/22/2025 5:56:11 PM WC25033066 17XXX  Manning Trl N, MAY TOWNSHIP ALARM-BUSINESS/RES/FIRE/MEDICAL/ETC

6/22/2025 8:09:59 PM WC25033093 16XXX  152nd St N, MAY TOWNSHIP ALARM-BUSINESS/RES/FIRE/MEDICAL/ETC

6/23/2025 6:53:35 PM WC25033288 12XXX  Norell Ave N, MAY TOWNSHIP 911 ABANDONED/HANGUP/OPEN LINE

6/23/2025 7:50:51 PM WC25033298 Hwy 95 Jso 124th St N, MAY TOWNSHIP ANIMAL COMPLAINT

6/24/2025 7:48:56 AM WC25033371 10XXX  170th St N, MAY TOWNSHIP MEDICAL

6/25/2025 3:50:19 PM WC25033630 13XXX  Saint Croix Trl N, MAY TOWNSHIP FIRE

6/26/2025 7:37:12 AM WC25033742 Big Marine Lake Boat Landing South, MAY TOWNSHIP DIRECTED PATROL

6/26/2025 9:08:55 AM WC25033753 14XXX  PAUL AVE N, MAY TOWNSHIP ALARM-BUSINESS/RES/FIRE/MEDICAL/ETC

6/28/2025 2:53:16 AM WC25034099 16XXX  Norell Ave N, MAY TOWNSHIP ALARM-BUSINESS/RES/FIRE/MEDICAL/ETC

6/28/2025 3:28:03 AM WC25034101 16XXX  Norell Ave N, MAY TOWNSHIP ALARM-BUSINESS/RES/FIRE/MEDICAL/ETC

6/28/2025 4:07:34 AM WC25034106 16XXX  Norell Ave N, MAY TOWNSHIP ALARM-BUSINESS/RES/FIRE/MEDICAL/ETC

6/28/2025 3:45:00 PM WC25034170 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION

6/28/2025 3:45:57 PM WC25034175 Manning Trl N / 148th St N, MAY TOWNSHIP DRIVING COMPLAINT

6/28/2025 3:49:00 PM WC25034167 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION

6/28/2025 4:32:29 PM WC25034202 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION

6/28/2025 5:32:00 PM WC25034182 15XXX  - 15510 SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION

6/28/2025 5:37:00 PM WC25034195 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION

6/28/2025 5:45:00 PM WC25034196 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION

6/28/2025 5:49:00 PM WC25034203 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION

6/28/2025 5:52:00 PM WC25034208 15XXX  SQUARE LAKE TRL N, MAY TOWNSHIP PARKING VIOLATION
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6/28/2025 7:35:28 PM WC25034237 Manning Trl N / 148th St N, MAY TOWNSHIP SHOOTING

6/28/2025 8:25:03 PM WC25034243 14XXX  130th Street Ln N, MAY TOWNSHIP DEATH
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